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Damaged Mailbox Repair/Replacement Policy 
 

It is the policy of the Branch County Road Commission to replace, repair or reimburse 
residents $20.00 for destroyed mailboxes that were actually struck by Road Commission 
equipment, even though by law, the BCRC has no legal responsibility to do so.  A 
representative of the BCRC shall inspect each site reported to the Branch County Road 
Commission to determine if the mailbox was actually struck by a Road Commission 
vehicle. 

If the resident would like the box replaced, it will be replaced with a standard size U.S. 
Postal Service mailbox.  The mailbox will be replaced when weather and other Road 
Commission operations permit.  Otherwise the resident has the option of reimbursement. 

 


